
Conditions of use:
• This ticket is subject to the provisions of the Uniform Rules concerning the Contract of

International Carriage of Passengers and Luggage by Rail (CIV), the provisions
attached to the chosen travel package and the following special conditions, accepted
by you upon purchase of this ticket:

• This ticket is valid only when printed # in colour or black and white - with a laserjet or
inkjet printer on a white A4 sheet of paper, blank on both sides, in portrait format
(vertical) and in the original, unchanged font size. Under no circumstances may it be
presented on other media (electronic, screen, etc.).

• Good print quality is essential. Poorly printed, damaged, illegible or only partly visible
tickets will be refused on board and considered invalid. In case of technical errors or
inferior print quality, the pdf document must be printed anew.

• ATTENTION!
This ticket is non-exchangeable.

• This ticket is refundable according to the refund provisions of the rate involved.
The ticket is immediately refundable on any day before departure.

• ATTENTION!
Applications for refunds must be made at the original point of sale at all times (hence
not possible at stations).

• This ticket is personal and non-transferable. A valid ID card or passport with
photograph must be presented to the ticket inspector.

• This ticket is subject to an identification obligation for anyone aged 12 years and over.
• This ticket is valid only for the journey, date and class indicated on the ticket. If the

travel package indicated suggests an obligatory return trip, the passenger must be
able to show both tickets (there and back) to the ticket inspector on board.

• This ticket must be kept in possession until the passenger has reached the exit of the
station of his/her destination.
Failure to comply with the above-mentioned rules renders the ticket invalid.
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Barcode (please do not fold)

DNR: MEKGPPA ID:1
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